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¢ Please read the Read This First section (p. 7).

¢ Please refer to the Software Starter Guide for
information on installing the software and
downloading images.

¢ Please also read the printer user guide included with
your Canon printer.
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All the Images on a CF Card
B e Switch to index replay (3 images).

(O
K5

o 320

¢ Use the © or & button to select
[Mark all].

e ﬁ ﬁ“‘ e Selecting [Mark all] selects all of the

- [ card’s images.

? SET * Press the SET button to set the number

of print copies to 1 for each image.

¢ \When the print type is set to Standard
or Both, the number of print copies can
be set individually for each image.
When Index is selected, the print
settings can be deleted (p. 112).

F YE e Press the MENU button repeatedly until

the replay screen reappears to complete
the procedure.

0 ¢ The A symbol will display on images that have had print
settings set by other DPOF-compliant cameras. These
settings will be overwritten by those set by your camera.

¢ The output of some printers or photo developing services
may not reflect the specified print settings.
e Print settings cannot be set for movie images.
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|§| ¢ Images are printed in order from oldest to newest by the

shooting date.

¢ A maximum of 998 images can be selected per CF card.

¢ When [Both] is selected, the number of print copies can be
set, but it applies to Standard prints only. The Index setting
only produces one print copy.

¢ Print settings can also be assigned to images with the
bundled software on a computer.

Setting the Print Style

Set the print style after selecting the image to print.
The following print settings can be selected.

[ Standard

Prints one image per page.

@ Print Type Index

Prints the selected images together at a
reduced size in an index format.

Prints the images in both the standard and
= Both index formats.
Date Adds the date to the print.
File No. Adds the file number to the print.
[ 1 | * See Print Menu Settings (p. 100).

Display the Print Order
Menu.

& Print Order (DPOF)
Standard 0 prints

[ate off

File Mo.

o Use the () or Q) button to select [Set up].
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e Use the @ or & button to select @,
or B and the (D or @ button to
select an option.

&Print Order (0P0F) (Print Type)
Print Type o Select [Standard], [Index] or [Both].

+ Standard g
0ff

[ENU )

& Print Order (DPOF) (Date)
Date e Select [On] or [Off].
Standard
n [0
OFf

& Print Order (DPOF) (File No.)
File ho. o Select [On] or [Off].
T Standard
0ff
" 5 in ,ﬁ

[MENUES)

MENU e Press the MENU button repeatedly until
the replay screen reappears to
complete the procedure.

The date prints as the date and time in the format specified
in the Date/Time menu (p. 23).

&

When the print type is set to [Index], only one or the other of
the [Date] and [File No.] options can be set to [On] at the
same time.
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Resetting the Print Settings

The print settings can all be removed at once. The print type resets to
Standard and the Date and File No. options to Off.

Display the Print Order
Menu.

©iPrint Order (DPOF)
Standard 0 prints

[ate off
File No. off
[MENL 55

& Print Order (DPOF)

Clear all settings?

e,

e See Print Menu Settings (p. 100).

o Use the (D or Q) button to select
[Reset].

e Use the (D or Q) button to select [OK].
* To exit without resetting, select
[Cancel].
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Printing with DPOF Print Settings

The DPOF print settings can be used to print on a direct print function
compatible printer (CP series) or a direct print function compatible Bubble
Jet printer.

[ 1 | * See Print Menu Settings (p. 100).

Display the Print Order
Menu.

£ Print Order (0P(F) e Use the ©/&/()/ Q button to select
Standard 3 prints [Print].

[ate in
File No. off

ENU 5

e Set the print style as required (p. 107).

e The print style cannot be set for images
that have had the print type set to
Index in the DPOF print settings. (You
can also select the type of paper when
printing with a Bubble Jet printer.)

o Use the ©/ &/ (D/ Q) buttons to select
[OK].

* The replay screen will reappear when

? = e Press the SET button to start printing.
printing is successfully concluded.
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0 ¢ To include the date in the prints, set the Date setting in the Set up menu
in Step 1 above to [On]. You cannot set the date to print with the Style
menu in Step 2 above. Please note however, that the date will not print
if the print type is set to Index even if it is turned On in Step 1.

¢ When the print type is set to [Both], it is possible to have both the [Date]
and [File No.] options set to [On], but only the file number will print on
the Index print. (Bubble Jet printers cannot print the date or
file number on Index prints.)

¢ \When the print type is set to [Standard], file numbers will not be
printed even if they are set to [On].

@ ¢ The maximum number of images printed on one page in the Index
print type depends upon the selected paper size.
- Card Size: 20 images
- L Size: 42 images
- Postcard Size: 63 images
(Please refer to your Bubble Jet Printer Quick Start Guide for an
explanation of the number of images printed with a Bubble Jet Printer)

¢ Canceling Printing
See page 106.
e Restarting Printing
In the Print Order menu, use the () or Q) button to select [Resume] and
press the SET button. The remainder of the selected images will print.
Printing cannot be resumed under the following circumstances:
- If the print settings were changed before printing is restarted,
- Ifimages with print settings were deleted before printing is restarted,
- If there was insufficient spare capacity on the CF card when printing
was halted.
Under these circumstances, you can select [OK] in the Print menu and
reprint starting from the first image.
If printing was stopped because of a low battery charge, you are
recommended to resume printing using the AC Adapter Kit
ACK500 (sold separately). If you do use a battery pack, ensure
that it is fully charged. Remember to turn the camera power on
again before printing.
¢ Printing Errors
See page 106.
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Image Transmission Settings
(DPOF Transfer Order)

You can use the camera to specify settings for images that you wish to
send by email. Please use the software supplied with the camera to
actually transfer the images to an email program. Please read the
Software Starter Guide for image transfer instructions.

The settings used on the camera comply with the Digital Print Order
Format (DPOF) standards.

0 The A mark will display on images that have had transfer
marks set by another DPOF-compliant camera. These settings
will be overwritten by any marks set by your camera.

Selecting Images for Transferring

1 | e See Selecting Menus and Settings (p. 38).

In the [3] (Play) menu,
select &.

¢ The Transfer Order menu will display.

e Use the (D or Q) button to select [Order].
* Pressing [Reset] cancels the transfer
settings for all images on the CF card.

(= Transfer Order (DPOF)
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n e Use the (D or ) button to move to an
=] image and the © or & button to
G) (D select or deselect it. A checkmark
() displays on selected images.
EO

»

Selected for Transfer —l

You can use the same procedures to
select images in index replay (3 images).
Press the zoom lever toward B3 to
switch between single image replay and
index replay.

While in index replay, you can select all
of the images by pressing the SET
button, using the @ or & button to
select [Mark all] and pressing the SET
button again.

F YA * Press the MENU button to complete the

transfer settings and redisplay the
Transfer Order menu.

0 ¢ Images are transferred in order from oldest to newest by
the shooting date.
¢ A maximum of 998 images can be selected per CF card.



Shooting/Replaying with a TV

You can use a video-compatible television as a monitor to shoot or
replay images when it is connected to the camera with the supplied AV
Cable AVC-DC100. You must shut the TV and camera power off
before you attach or detach the AV cable.

vi
Yellow PEO AuDIo

e After you have attached the AV cable at both ends, turn on the TV
and set its TV/Video switch to Video.

* Set the mode switch to €3 or ] and turn the camera power on.
You can shoot or replay images using the normal procedures.

* If the images are not appearing on the TV when shooting, press the
DISP. button.

0 e ATV set cannot be used in ct mode.
¢ No image will appear on the LCD monitor when the
camera is connected to a TV.
o If the TV is a stereo model, you can plug the audio plug
into either the left or right Audio In jack. Please refer to
the TV's manual for details.

|§| The video output signal can be switched (NTSC or PAL) to
accommodate different regional standards. The default
setting varies between regions.
NTSC: Japan, U.S.A., Canada, Taiwan, etc.
PAL:  Europe, Asia (excluding Taiwan), Oceania, etc.
If the video system is set incorrectly, the camera output may
not display properly.

1121
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Downloading Images to a Computer

Download images taken with the camera to a computer in one of the
following ways:
¢ Connect the camera to a computer with the USB cable
You can then download images directly from the camera to a
computer.
¢ Directly from the CF card
Using a laptop computer or a card reader, you can download
images directly from the CF card.

Connecting the Camera to a Computer via the USB cable

After the software is installed, you can use it to easily download images
and print them or send them by email.

IMPORTANT
You must install the software and driver bundled on the supplied
Canon Digital Camera Solution Disk onto your computer if you

are using any of the following operation systems:
Windows 98 (including Second Edition) / Windows 2000 / Windows Me
Mac 05 9.0 - 9.2

0 The camera will not operate correctly if you connect it to your
computer before installing the driver and software. If this
happens, please refer to the Troubleshooting section of the
Software Starter Guide.

[ 1 | Install the driver and the software applications bundled on the
Canon Digital Camera Solution Disk.
Please see the Software Starter Guide for information on system
requirements and installation instructions.
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Connect the supplied USB interface cable to the computer’s
USB port and the camera’s DIGITAL terminal.

DIGITAL Terminal

USB Cable

@ Slip a fingernail under the upper edge of
the terminal cover to open it.

@ Insert the connector until it clicks.

@ ¢ You do not need to turn off the computer or camera when
making a USB connection.
o Please refer to your computer’s manual for information
regarding the location of the USB port.

[E} Set the camera’s mode swith to the [>] position and turn the
camera'’s power on.
The LCD monitor will turn on in replay mode and then blank out
when the connection to the computer is complete.

Please refer to the Software Starter Guide for the subsequent
procedures.
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Downloading Images without Installing the Software
(Windows XP and Mac OS X (v10.1/10.2) only)

If you are using the Windows XP or Mac OS X (v10.1/10.2), you can
use the software distributed with these operating systems to
download images (JPEG format only) without installing the software
bundled on the Canon Digital Camera Solution Disk. This is useful
for downloading images to a computer in which the software is not
installed.

However, please note that there are certain limitations to downloading
with this method.

For more details, please refer to the supplied For Windows XP and
Mac OS X Users leaflet.

1. Connect the supplied USB interface cable to the computer’s USB port
and the camera’s DIGITAL terminal. (Refer to step 2 on page 123).
2. Follow the onscreen instructions to download the images.

|§| ¢ Ensure that you grip the connector’s sides when you detach
the cable from sthe camera’s ==
DIGITAL terminal.

o |t is recommended to power the
camera from a household power
outlet with the optional AC adapter Kit ACK500 when
connected to a computer (p. 141).

o |f the USB cable is detached while the camera power is on,
the camera will power down.

o All procedures performed with a connection to a USB 2.0
compliant board are not guaranteed.
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Downloading Directly from a CF Card

Images can be loaded directly from a CF card if you have a slot-equipped
notebook computer, a PC card reader or a CF card reader.

[l Eiect the CF card from the camera and insert it into a CF card
reader connected to the computer.

N,

If you are using a PC card reader, first insert the CF card into a PC
card adapter (sold separately), and then insert the PC card
adapter into the computer’s PC card reader.

\y

[Pl Double-click the icon of the drive containing the CF card.

Copy the CF card's images to the desired folder on the hard disk.
The images are contained in the [XXXCANON] folder, which is a
subfolder of the [DCIM] folder on the CF card. The XXX represents
a number from 100 to 998.



126 1

Lists of Menu Options and Messages

The following charts list the various menu contents. See Selecting Menus
and Settings (p. 38) to learn how to select a setting.

FUNC. Menu
* Default setting
Item/Menu Screen Options Re{ggegce
Exposure Compression | Sets the exposure compression.
3 ®-2100* to +2
p. 70
Sets the shutter speed.
® 1* to 15 seconds
p. 71
Sets the white balance option.
o[l Auto* o B3 Fluorescent
B2 Daylight P Fluorescent H
p.73
7] Cloudy * &3 Custom
¥ Tungsten
ISO Speed Sets the sensitivity at which images are
® recorded.
* AUTO * 200
* 50* * 400 p. 77
¢ 100
S0 Speed
A 00 f0 A
Photo Effect Sets the photo effect.
®mO0 G o [ Effect Off* « & Low Sharpening
« [ vivid o [l& Sepia p. 76
« [aXl Neutral o [ BW




List of Menu Options and Messages | 127

Item/Menu Screen Options Re{,:’geé‘(e
Compression Sets the relative compression ratio used for
EO ® & c images.
* ] Superfine
o] Fine* p. 51
«F1 Normal

Sets the number of pixels used for images.
FENCEL oM (Large)* 2272 x 1704 pixels

[ (Medium 1) 1600 x 1200 pixels 51
-M (Medium 2) 1024 x 768 pixels P:
B (Small) 640 x 480 pixels
Sets the number of pixels used for movies.
o [zl 320 x 240 pixels*
[T 160 x 120 pixels p. 51
Rec. Menu
* Default setting
Item/Menu Screen Options Re{,:’gg‘e
Sets whether or not the camera
automatically select the AF frame or a fixed
center AF frame.
* On* p. 68
o Off

Sets the continuous shooting mode.
o (B} Standard continuous shooting*
o [ High-speed continuous shooting
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* Default setting

Reference
Page

Iltem/Menu Screen Options

Self-timer Sets the duration before the self-timer delay.
o [\ 10 seconds*

¢[&] 2 seconds
p. 58

Sets the AF-assist Beam to on or off.
* On*

off
* p. 36

Digital Zoom Sets whether or not the optical zoom is
- supplemented by digital processing.
*On

o Off* p. 56

Digital Zoow

Sets the duration images display on the LCD
monitor after the shutter button releases.
o Off

® 2*to 10 seconds (1-second increments) p. 50

Long Shutter Sets the shutter speed to slow settings.
T *On
o Off*
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Play Menu
Item/Menu Screen Options Re{,‘;’gegce
Protect Protects images from accidental erasure.

p. 94
Rotates images clockwise 90° or 270° in the
display.

p. 87
Adds sound memos to images.

p. 88
Deletes all images from a CF card (except for
protected images).

p. 96
Plays images in automated slide shows.

p. 90
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. Reference
Item/Menu Screen Options Page
Print Order Selects images and the number of print

copies for output to a DPOF - compatible

printer or a photo developing service.
p. 11

Transfer Order Selects the images that will be transferred to

your email software.

p. 119

Set up Menu

* Default setting

Item/Menu Screen Options Re{,:‘gg“e
Beep Sets whether or not a beep sounds when
the shutter button is pressed.
* On*
o Off p. 35

A beep still sounds to warn of errors even
when Off is selected.

Adjusts the brightness of the LCD monitor.
*-7t00* to+7

Only the brightness adjustment bar displays if you
press the SET button. If you press the Qor &
buttons, the display returns to the Set up menu.

You can check the brightness in the LCD monitor

while you are adjusting the setting.
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Item/Menu Screen

Options

Reference
Page

Auto Power Down
it LT Dgean

Sets whether or not the camera
automatically powers down after a set
period of time elapses without something
being pressed.

* On*

o Off

p. 27

Sets the date and time and the date format.

Formats (initializes) CF cards.

p. 97

Adjusts the volume of the sound played
when the shutter releses. The shutter sound
does not play when a movie is recording.

e oooDl Off e umm[]3
e a0l s ummll[]4
o amn0] 2% e umulll5

p. 35

Playback Vol.

it k Vol

Adjusts the volume of movie sounds and
sound memos.

e ooo0l off
e a0l
¢ mmol] 2%

o mmm[]3
camml[]4
s wmulll5

p. 83
p. 88
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Item/Menu Screen Options Re{,‘;’gegce
Start-up Vol. Adjusts the volume of the start-up sound
rt-up Yol when the camera power is turned on.

o o oon0l off e mmm[]3
e w01 e ummll[]4 p- 26
¢ mmof] 2% e =mulill5
Adjusts the volume of the operation sound.
¢ oon0l off e mmm[]3
¢ w01 e ammll[]4 p. 35
* mmo[] 2% e =mulill5
Adjusts the volume of the self-timer sound
played 2 sec. before shutter is released.
e oooDl Off e nmm[]3 58
¢ mooDl1 ° .mml[]4 P
¢ amn[] 2% * wumlll 5
Sets how file numbers are assigned to
images when new CF cards are inserted.
*On
« Off* p-79
Sets whether or not images shot with the
camera on end are automatically rotated in
the display.
e On* p. 78

o Off
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Item/Menu Screen Options Re{g’geg(e
Language Sets the language used in menus and
TVl messages on the LCD monitor.

o English* o [taliano

o Deutsch  Norsk p.25
 Francais o Svenska

¢ Nederlands e Espafiol

 Dansk * Chinese

® Suomi ® Japanese

You can also change the language in replay
mode by holding the SET button and
pressing the MENU button.

Video System Sets the video output signal standard.
[T Video Systes o NTSC
o PAL

p. 121

My Camera Menu

You can select the start-up image and sound, shutter sound, operation
sound and selftimer sound used on this camera. These are called the
My Camera settings. You can also customize the ¥ and E¥] options
for each item with images recorded on the CF card and newly recorded
sounds or by using the supplied software. See the Software Starter

Guide for details. * Default setting

Item/Menu Screen Options Reﬁ.%’geé‘ce

Theme Selects a common theme for each My
Camera settings item.*?

« P off
on* p.45
-k
-

*1 For more information, see How the Beep in the [l (Set up) Menu
and Sounds in the E® (My Camera) Menu Interact (p. 135).
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Item/Menu Screen

Options

Reference
Page

Start-up Image

Sets the image displayed when the camera
powver is turned on.

« Pq oft
on*
13 ]
-

p. 45

Sets the sound emitted when the camera
power is turned on.*!

p. 45

Sets the sound emitted when any button
other than the shutter button is pressed.*!

o P off
1 N
4
- 4

p. 45

Selftiner Sound

Sets the sound emitted 2 seconds before the
shutter releases in self-timer mode.*?

o P off
1 N
‘4
* 4

p. 45

Sets the sound emitted when the shutter
button is pressed. There is no shutter sound
for movies.*1

- P off
o“*
o 32|
‘'

p. 45

*1 For more information, see How the Beep in the Il (Set up) Menu
and Sounds in the P (My Camera) Menu Interact (p. 135).
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How the Beep in the [l (Set up) Menu and Sounds

in the [ (My Camera) Menu Interact

To turn off each sound, such as the start-up sound, shutter sound,
operation sound and selftimer sound, the beep must first be set to [Off]
in the Il (Set up) menu and then each sound item must be set
individually to [Off]. If the beep is set to [On], a beep will sound for
each item even if it is set to [Off] in the 2} (My Camera) menu.

The table below shows the relationship.

Beep Settings in the [] (Set up) Menu
On Off
[ o (Beep) —(off)
Sounds in the [ (My Camera) Menu [ ( ) L ()
(Start-up, shutter, operation, self-timer) | [ 1220 o 22))
(23] * (k) - (E8)

e Sound emitted
- Sound not emitted
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Resetting Settings to Their Default Values

You can reset the menu and button settings to the default settings in
one operation except for the Date/Time, Language and Video System
settings.

* Press the ON/OFF button until the
green power lamp lights.
e Set the mode switch to any position.

® Press and hold the MENU button for
more than 5 seconds.

e Use the (D or Q) button to select [OK].

* To exit without resetting, select
[Cancel].

Reset settings to default?

Cancel

|§| ¢ White balance data recorded with the custom white
balance function is not reset by this function (p. 74).
¢ Settings cannot be reset when the camera is connected to a
computer, to a direct print function compatible printer (CP
series, optional) or to a direct print function compatible BJ
printer (optional).
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List of Messages

The following messages may appear on the LCD monitor while
shooting or replaying.

Busy... Image is being recorded to, or read
from, CF card

No memory card You attempted to shoot or replay
images without a CF card installed.

Cannot record! You attempted to shoot an image
without a CF card installed.

Memory card error! CF card has experienced an anomaly.

Memory card full CF card is too full to accommodate

more images or print settings.

Naming error! The file could not be created because
there is a file with the same name as the
directory that the camera is attempting
to create, or the highest possible file
number has already been reached. In
the Rec. Menu, set the File Reset option
to On. Save all the images you wish to
retain onto a computer, then reformat
the CF card. Please note that formatting
will erase all the existing images and
other data.

Change the battery pack  Battery charge is insufficient to operate
the camera. Replace it at once with a
charged one or recharge the battery

pack.
No image No images recorded on CF card.
Image too large You attempted to replay an image
larger than 3200 x 2400 pixels or with a
large file size.

Incompatible JPEG format  You attempted to replay an incompatible
JPEG file.
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Corrupted Data

You attempted to replay an image with
corrupted data.

RAW

You attempted to replay an image
recorded in the RAW format.

Unidentified Image

You attempted to replay an image that
was recorded in a special format
(proprietary format used by the camera
of another manufacturer, etc.) or a
movie clip recorded by another camera.

Cannot magnify!

You attempted to magnify an image
which was photographed with another
camera, recorded in a different format, or
edited on a computer.

Cannot rotate

You attempted to rotate an image which
was photographed with another camera,
recorded in a different format, or edited
on a computer.

Incompatible WAVE format

A sound memo cannot be added to
this image since the format of the
existing sound memo is incorrect.

Cannot register this image!

You attempted to add a start-up
image that was created with another
camera.

Protected!

You attempted to erase a protected image.

Too many marks

Too many images have been marked with
print settings, transfer settings or slide
show settings. Cannot process any more.

Unselectable image

You attempted to set the print settings
for a non-JPEG file.

Exx:

(xx: number) Camera malfunction. Turn
the power off and then back on, then
shoot or replay. A problem exists if the
error code reappears. Note the number
and contact your Canon Customer
Support Help Desk. If an error code
displays directly after taking a picture,
the shot may not have been recorded.
Check image in replay mode.
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List of Messages Displayed while a Direct Print Function
Compatible Printer (CP series) is Connected

The following messages may appear on the camera’s LCD monitor while
a direct print function compatible printer (sold separately) is connected.

No Paper Paper cassette is empty or incorrectly
installed. Paper feed may not be
operating correctly.

No Ink The ink cassette is empty or missing.

Incompatible paper size You attempted to print with a paper
size incompatible with this camera.

Incompatible ink size You attempted to print with an ink
cartridge type incompatible with this
camera.

Ink Cassette Error There is a problem with the ink cassette.

Paper and ink do not match The paper and ink are from different
sets.

Paper Jam Paper jammed during printing.

Paper has been changed  The paper size was changed between
the time the Print Style menu was
displayed and the time printing started.

Recharge the printer battery The printer’s battery is out of power.

Communication Error A communication error has occurred.

Readjust trimming You attempted to print the image with
a different style than the one used
when the trimming settings were set.

Cannot print! You attempted to print an image shot by
a different camera, one recorded in an
incompatible format, or one downloaded
to and edited with a computer.

Could not print XX images  You attempted to print XX number of
images with DPOF print settings that were
shot by a different camera, recorded in an
incompatible format, or downloaded to
and edited with a computer.
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List of Messages Displayed while a Direct Print Function
Compatible Bubble Jet Printer is Connected

The following messages may appear on the camera’s LCD monitor while a direct
print function compatible Bubble Jet printer (sold separately) is connected.

On Bubble Jet Printers with operation panels, check the error
number displayed on the panel and refer to the Bubble Jet Printer

Quick Start Guide.

Printer in use

Printer is busy printing from a memory
card in computer or printer. Printer will
automatically start printing from camera
when the current print queue empties.

Printer warming up

Printer is warming up. When it is ready,
the printer will start printing automatically.

No printhead

No printhead installed in printer.

Printer cover open

Secure the printer front cover.

Media type error

You selected a paper type incompatible
with the printer. Select a compatible
paper type in the Print Style menu.

Paper lever error

Adjust the paper thickness lever to the
proper position.

Low ink level

Ink tank needs replacement soon.
Prepare a new ink tank. Select [Continue]
in the error message to resume printing.
(This message will not appear on some
models.)

Waste tank full

Restart printing by pressing RESUME/
CANCEL button on printer, but request
a replacement waste ink tank from a
service center (see printer Quick Start
Guide or the Contact List provided with
the printer) soon.

Printer error

Turn printer off and on again. If error
persists, consult service center listed in
printer Quick Start Guide or in the
Contact List provided with the printer.
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Using an AC Adapter Kit (Sold Separately)

It is best to power the camera with AC Adapter Kit ACK500 (sold
separately) when you are using it for long periods of time or connect-

ing it to a computer.

@ Turn the camera power off before connecting or
disconnecting the AC adapter.

Complact Power Adapter
CA-PS500

Balctery DC Coupler
Lock DR-500

e

i

e Connect the power cord to the
compact power adapter first and then
plug the other end into the power
outlet.

® Open the battery cover and press the
battery lock in the direction shown
while inserting DC Coupler DR-500.
Insert the DC coupler all the way in
until the battery lock clicks. Slide the
battery cover closed.

* Open the DC coupler terminal cover
and attach the cord to the DC terminal.

e After you have finished using the
camera, unplug the AC adapter from
the power outlet.

0 Use of an AC adapter kit other than ACK500 may cause a
malfunction in the camera or kit.
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Using a Car Battery Charger (optional)

Car Battery Charger CBC-NB1 (sold separately) can be used to charge
battery packs from an automobile’s cigarette lighter socket.

0 Always ensure that the automobile’s engine is running when
you use the car battery charger. Use of it with the engine off
may flatten the battery in some automobiles. Always unplug
the car battery charger before turning off the engine.

EN o thecigarette
lighter socket

Charge Indicator

¢ With the engine running, plug the car
battery cable into the cigarette lighter
socket and the battery charger.

¢ Insert the battery pack all the way into
the battery charger as shown.

¢ The charge indicator will light red while
the battery pack is charging. It will
change to green when the charge is
complete.

e After charging, unplug the car battery
cable from the cigarette lighter socket
and remove the battery pack.

@ ¢ The battery will stop charging whenever you turn the
engine off, so be sure to unplug the car battery cable from
the cigarette lighter socket.

¢ Wait until the engine is running again to plug the car
battery cable into the cigarette lighter socket.

The car battery charger can only be used in a negative

ground car. It cannot be used in a positive ground car.
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Camera Care and Maintenance

Use the following procedures to clean the camera body, lens,
viewfinder and LCD monitor.

Never use thinners, benzene, synthetic cleansers or water to
clean the camera. These substances may distort or damage
the equipment.

Camera Body

Gently wipe dirt off the camera body with a soft cloth or eyeglass lens
wiper.

Lens
First use a lens blower brush to remove dust and dirt, then remove any
remaining dirt by wiping the lens lightly with a soft cloth.

¢ Never use synthetic cleansers on the camera body or lens.

o [f dirt remains, contact the closest Canon Customer Support
Help Desk as listed on the separate Canon Customer
Support leaflet.

Viewfinder and LCD Monitor

Use a lens blower brush to remove dust and dirt. If necessary, gently
wipe with a soft cloth or an eyeglass lens wiper to remove stubborn dirt.

0 Never rub or press strongly on the LCD monitor. These actions
may damage it or lead to other problems.
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Troubleshooting
Problem Cause Solution
Camera will not | Power is not * Press the ON/OFF button for a
operate turned on moment.
Battery cover or | ® Confirm that the battery cover

CF card slot cover
is open

and CF card slot cover are
securely closed.

Insufficient battery
voltage

e Insert a fully charged battery
into the camera.

e Use the AC Adapter Kit
ACK500 (sold separately).

Poor contact
between camera
and battery
terminals

¢ Wipe the terminals with a clean
dry cloth.

Camera will not
record

Mode switch is set
to [»] (Replay)

o Set the mode swith to 3.

Flash is charging

¢ Wait until the flash charges.
You can press the shutter
button when the indicator lights
orange.

CF card is full

¢ Insert a new CF card.

e If required, download the
images to a computer and erase
them from the CF card to make
space.

CF card is not
formatted correctly

e Format CF card (See Formatting
CF Cards p. 97).

o If reformatting doesn’t work,
the CF card logic circuits may be
damaged. Consult the nearest
Canon Customer Support Help
Desk.
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Problem Cause Solution
Lens will not Battery cover or | e First close the battery cover or
retract CF card slot cover | CF card slot cover and then turn
was opened with | the power off.
power on
Battery cover or | e First close the battery cover or
CF card slot cover | CF card slot cover and then turn
was opened while | the power off.
recording to the
CF card (warning
signal sounds)
Battery pack Battery life * Replace the battery pack with a
consumed quickly | exceeded if new one.
battery pack loses
its charge quickly
at normal

temperature (23°
C/73°F)

Battery pack will
not charge

Battery pack life
exceeded

* Replace the battery pack with a
new one.

Poor contact
between battery
pack and battery
charger

e Insert battery pack securely into
battery charger.

e Ensure that battery charger plug
is securely plugged into the
power outlet.

Image is blurred
or out of focus

Camera moved

* Be careful not to move the
camera while pressing the
shutter button.

Autofocus
function
hampered by
obstruction to AF-
assist Beam

* Be careful not to block the AF-
assist Beam with fingers or other
items.
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Problem

Cause

Solution

Image is blurred

AF-assist Beam is

o Set the AF-assist Beam to on

or out of focus set to off (p. 128
Subject is out of | ® Ensure there is at least 46 cm
focal range (1.5 ft.) between the camera
lens and subject.
® Use the Macro mode to shoot
close-ups between 30 and 46
am (11.8in. to 1.5 ft.) from the
lens (5 cm (2 in.) when set to
wide angle).
o Use the Infinity mode to shoot
distant subjects.
The subject is hard | e Use the focus lock to shoot. See
to focus on Locking the Focus (AF Lock).
Subject in Insufficient light | @ Set the flash to on.
recorded image is | for shooting
too dark
Subjectis dark in | @ Set the exposure compensation
contrast to the to a positive (+) setting or use
background the spot metering function.

Subject is too far
away for flash to
reach

¢ Shoot within 3.5 m (11.5 ft.) of
the subject at the maximum
wide angle or 2 m (6.6 ft.) of
the subject at the telephoto end
setting when using the flash.

Subject in
recorded image is
too bright

Subject is too
close, making the
flash too strong

® When using the flash, stay at
least 30 cm (11.8 in.) from the
subject.

Subject is bright in
contrast to the
background

o Set the exposure compensation
to a negative (-) setting or use
the spot metering function.

Light is shining
directly on the
subject or reflected
off the subject into
the camera

¢ Change the shooting angle.

Flash is set to on

o Set the flash to off.
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Problem Cause Solution

A red band Subject is too e This is a normal occurrence in

appears on the bright devices containing CCDs and

LCD monitor does not constitute a malfunction.
(This red bar of light will not be
recorded when shooting still
photos, but it will be recorded
when shooting movies.)

White dots appear | Light from the flash |  This is a phenomenon that

on the image has reflected off dust| occurs with digital cameras and

particles or insects in
the air. This occurs
more frequently
when shooting at
the wide-angle end.

does not constitute a
malfunction.

Flash does not fire

Flash is set to off

o Set the flash to on.

Image not
showing on TV
monitor

Incorrect video
system setting

o Set the video system to the
appropriate setting, NTSC or
PAL, for your TV (p. 133).

Shooting mode set
to Chll (Stitch Assist)

 The output will not appear on a
TV in it (Stitch Assist) mode.
Shoot in a different mode.

Zoom does not
work

Zoom lever
pressed during
movie recording

¢ Adjust the zoom before
shooting a movie.

Reading images
from CF card is
slow

Recording images
to CF card takes a
long time

CF card was
formatted in
another device

o Use a CF card formatted in your
camera. See Formatting CF
Cards (p. 97).
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Specifications

All data is based on Canon’s standard testing methods.
Subject to change without notice.

PowerShot S400 DIGITAL ELPH / DIGITAL IXUS 400

Camera Effective Pixels:

Approx. 4 million

Image Sensor:

1/1.81in. CCD
(Total number of pixels: approx. 4.1 million)

Lens: 7.4 (W)-22.2(T) mm
(35 mm film equivalent: 36-108mm)
F2.8 (W)-4.9(T)
Digital Zoom: Maximum approx. 3.6 x (Maximum approx. 11 x

with optical zoom)

Optical Viewfinder:

Real-image optical zoom viewfinder

LCD Monitor: 1.5 in. low-temperature polycrystalline silicon TFT
color LCD, Approx. 118,000 pixels
Autofocus: TTL 9-point AIAF/TTL 1-point center AF

Focus lock possible

Focusing Range:

Normal: 46 cm (1.5 ft.) -
Macro AF: 5-46 cm (2.0 in.-1.5 ft.) (W)
30-46 cm (11.8 in.-1.5 ft.) (T)

Shutter:

Mechanical + electronic

Shutter Speed:

15-1/2000 sec.

¢ 15-1 sec. possible in long shutter mode

¢ Noise reduction processing on speeds between
15-1.3 sec.

Light Metering System:

Evaluative metering/Center-weighted averaging/
Spot metering

Exposure Control:

Program AE

Exposure Compensation:

+/- 2 stops in 1/3-stop increments

Sensitivity:

Auto/ISO 50/100/200/400 equivalents

White Balance:

TTL auto/preset (daylight, cloudy, tungsten,
fluorescent, fluorescent H) or custom white balance

Flash:

Red-eye reduction auto/auto/on/off/slow-synchro

(W): wide angle (T): telephoto
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Flash Shooting Range: Normal mode: 46 cm-3.5m (1.5-11.5 ft.) (W)
46 cm-2.0m(1.5-6.6 ft.) (T)
Macro Mode: 30-46.cm (11.8in.-1.5 ft.) (W/T)

Shooting Modes: Auto/manual/stitch assist/movie

Continuous Shooting: Approx. 1.5 images/sec. (2.5 images/sec. in high-
speed mode)
(Large/Fine mode, LCD monitor off)

Self-timer: Shoots after approx. 10 sec. or approx. 2 sec.

PC Connected Shooting: Available (USB connection only. Exclusive software
program “RemoteCapture” is included in the
camera kit.)

Recording Media: CompactFlash™ card (Type I)

File Format: Design rule for Camera File System, DPOF-compliant

Image Recording Format Still images: JPEG (Exif 2.2)*"
Movies: AVl - Image data: Motion JPEG
- Audio data: WAVE (monaural)

Compression: Superfine/fine/normal

Number of Recording Pixels: Still images: large 2272 x 1704 pixels
medium 1 1600 x 1200 pixels
medium 2 1024 x 768 pixels
small 640 x 480 pixels

Movies: 320 x 240 pixels (Approx. 3 min.)
160 x 120 pixels (Approx. 3 min.)
Approx. 15 frames/sec.
o The data in parentheses refer to the
maximum movie length per clip.

Replay Modes: Single image view/index view (9 thumbnails)/
zoomed view (LCD monitor zooms images up to
10 x)/slide show/printing with Card Photo Printer
CP-100, CP-10 or Bubble Jet Printer (Direct Print)

Display Languages: English, Deutsch, Francais, Nederlands, Dansk,
Suomi, Italiano, Norsk, Svenska, Espafiol, Chinese
and Japanese

My Camera Settings (Customizing) : - Start-up image, start-up sound, shutter sound,
operation sound and selftimer sound can be
customized with the following procedures.

1. Using the images and sounds recorded on the camera.

2. Using the downloaded data from your computer using
the supplied software.

(W): wide angle (T): telephoto
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Interface: USB (mini-B, PTP [Picture Transfer Protocol]),
Audio/Video output (NTSC or PAL selectable,
Monaural audio)
Power Source: Rechargeable Lithium-ion battery
(type: NB-1LH/NB-1L)
AC Adapter Kit ACK500
Car Battery Charger CBC-NB1

Operating Temperatures: 0°- 40° C (32°-104° F)

Operating Humidity: 10%-90%

Dimensions (w x h x d): 87.0x57.0x27.8 mm (3.4x2.2x1.1in)
(excluding protrusions)

Weight: Approx. 185 g (6.5 0z.)

(camera body only)

*1This digital camera supports Exif 2.2 (also called “Exif Print”). Exif Print is a standard
for enhancing the communication between digital cameras and printers. By
connecting to an Exif Print-compliant printer, the camera’s image data at the time
of shooting is used and optimized, yielding extremely high quality prints.

Battery Capacity
Battery Pack NB-1LH (fully charged)
LCD monitor on Approx. 190 images

Number of recordable images
LCD monitor off Approx. 440 images

Replay Approx. 140 minutes

o Excludes movie data.

o At low operating temperatures, the battery performance may drop and the
low battery icon may appear sooner than at high temperature. To improve
performance at these temperatures, warm the battery in your pocket just
before using it in the camera.

Test Criteria
Shooting:  Normal temperature (23° C/73° F), alternating between wide
angle and telephoto every 20 seconds, flash used once in four
shots, power turned off and on again after every eighth shot,
LCD monitor set to default brightness.
Replaying:  Normal temperature (23° C/73° F), continuous replay at 3
seconds per image, LCD monitor set to default brightness.
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CF Cards and Estimated Capacities (Recordable Images)

FC-16M FC-32M FC-64M FC-128M FC-256MH

[a] 7 14 30 61 123
M (2272 x 1704 pixels) B 13 27 54 110 222
[ Y 54 110 220 443
A 4 30 61 122 246
M (1600 x 1200 pixels)y E1 26 54 109 219 440
A 52 108 217 435 868
A 53 107 215 431
B (1024x 768 pixelsy 1 46 % 189 379 762
A s 174 349 700 1390
B 58 120 241 482 962
B 640x480pixelsy 1 94 196 393 788 1563
a1 165 337 676 1355 2720

(320 x 240 pixels) 44 sec. 91sec. 183sec. 368 sec. 735 sec.

MOVIE
(160 x 120 pixels) 118 sec. 242 sec. 486sec. 973sec. 1954 sec.

¢ The maximum movie clip length is approximately 3 min*. The times shown are the
maximum continuous recording times.

o M (Large), m(Medium 1), B (Medium 2), B (Small), [ and [E indicate the
recording resolution.

o P (Superfine), K (Fine) and I (Normal) indicate the compression setting.

e The FC-256 MH CF card is not sold in some regions.

Image File Sizes (Estimated)

Compression

Resolution ] O A
(2272 x 1704 pixels) 2002 KB 1116 KB 556 KB
(1600 x 1200 pixels) 1002 KB 558 KB 278 KB
@ (1024 x 768 pixels) 570 KB 320 KB 170 KB
E (640 x 480 pixels) 249 KB 150 KB 84 KB
Mov - (320 x 240 pixels) 330 KB/sec.

(160 x 120 pixels) 120 KB/sec.
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CompactFlash™ Card

Card Slot Type:

Type |

Dimensions:

36.4%x42.8x3.3mm(1.4x1.7x0.1in.)

Weight:

Approx. 10 g (0.4 0z.)

Battery Pack NB-1LH

Type: Rechargeable Lithium lon Cell
Nominal Voltage: 3.7V
Typical Capacity: 840 mAh

Cycle Life: Approx. 300 times

Operating Temperatures: 0-40 °C (32-104 °F)

Dimensions: 32.3x49.8x10.6 mm (1.3x2.0x0.41in.)
Weight: Approx. 29 g (1.0 0z.)

Battery Charger CB-2LS/CB-2LSE

Rated Input:

100-240 V AC (50/60 Hz)
0.075 A (100 V)-0.045 A (240 V)

Rated Output:

4.2V DC/05A

Charging Time:

Approx. 130 minutes*

Operating Temperatures:

0-40 °C (32-104 °F)

Dimensions:

90.4 x 56.0 x 28.0 mm (3.6 x 2.2 x 1.1in.)

Weight:

Approx. 78 g (2.8 0z.)

* When charging Battery Pack NB-1LH

Compact Power Adapter CA-PS500

(Included with the optional AC Adapter Kit ACK500)

Rated Input: 100-240 V AC (50/60 Hz)
0.17 A
Rated Output 43VDC/1.5A

Operating Temperatures:

0-40 °C (32-104 °F)

Dimensions:

42.6 x104.4x31.4mm (1.7 x4.1x 1.2in.)

Weight:

Approx. 180 g (6.3 0z.)
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Car Battery Charger CBC-NB1 (Optional)

Rated Input: DC12-24V, 43 W

Rated Output: 4.2V DC, 0.55A

Charging Time: Approx. 130 minutes*

Operating Temperatures: 0-40°C (32-104°F)

Dimensions: 90.4x56.0x28.0mm (3.6x2.2x1.1in.)
Weight: Approx. 106 g (3.7 0z.)

* When charging Battery Pack NB-1LH
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Index

AC Adapter Kit (ACK500) 141
AE Lock 66

AF Frame 32, 68
AF-assist Beam 36

AF Lock 64

AIAF 34

Autofocus 34, 68
Autofocus Lock 64

Auto Mode 49

Auto Power Down 27
Auto Rotate 78

AV Cable AVC-DC100 121

Battery
Battery Pack Charge 18
Capacity 150
Handling 19
Installing 20
Recharging 18
Battery Pack 18

Care and Maintenance 143
CF Card
Capacities 151
Formatting 97
Handling 23
Installing 22
Car Battery Charger 142
Compression 51
Continuous Shooting 57
Custom White Balance 74

Date/Time 23
DIGITAL Terminal 103, 104, 123
Digital Zoom 37
Direct Interface Cable
DIF-100 103

Connecting to a Bubble Jet
Printer 103
Direct Print function Compatible
Printer 102
Direct Printing 99
DPOF 99, 100, 111, 119
DPOF Print Order 99
Printing 111
Print Style 114
Resetting 116
Selecting Images 111
DPOF Transfer Order 119
Downloading Images to a Computer
122

m‘

Erasin
All Images 96
Single Images 95
Exposure 66, 70

FE Lock 67

File Number 79

File Sizes 151

Flash 53

Focus Lock 64

Formatting 97

Functions Available in Each Shooting
Mode 160

Histogram 33

Image File Sizes 151
Index Replay 82
Indicator 17

ISO Speed 77



Language 25

LCD Monitor
Information Displayed 31
Using the LCD Monitor 29

Macro Mode 55
Magnifying 81
Manual Mode 49

Setup 130
Messages
List of Messages 137
List of Messages Displayed while a
Direct Print Function Compatible
Bubble Jet Printer is Connected
140
List of Messages Displayed while a
Direct Print Function Compatible
Printer is Connected (CP series)
139
Metering Modes 69
Mode Switch 16, 28
Movie
Movie Mode 62, 83
Replaying 80
Editing 85
My Camera Menu
Changing 45
File Format 48
Registering 46
My Camera Settings 45

On/Off Button 26

Photo Effect 76

Play Menu 129

Power On/Off 26

Power Lamp 16

Power Save 27

Print Settings (Direct Print Printers)

Index | 155

Number of Print Copies 107

Print Area (Trimming) 109

Print Style 107

Selecting Images 105
Protect 94

Rec. Menu 127

Red-Eye Reduction Function 54
Replay Mode 30

Resolution 51

Review Duration 50

Rotate 87

Self-Timer 58
Set up Menu 130
Shooting Mode 28, 49
Shooting Mode Dial 49
Shutter Button 35
Pressing Fully 36
Pressing Halfway 35
Shutter Speed 71
Single Image Replay 80
Slide Show 90
Play Time 93
Repeat Settings 93
Spot AE Point Frame 32, 69
Stitch Assist Mode 59

‘

Telephoto 37

USB Cable 123

Video Output System 121
Viewfinder 34
Viewing
Single Image Replay 80
Index Replay 82

White Balance 73
Wide Angle 37
Wrist Strap 15
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Disclaimer

o While every effort has been made to ensure that the information contained in this
qguide is accurate and complete, no liability can be accepted for any errors or
omissions. Canon reserves the right to change the specifications of the hardware
and software described herein at any time without prior notice.

No part of this guide may be reproduced, transmitted, transcribed, stored in a
retrieval system, or translated into any language in any form, by any means,
without the prior written permission of Canon.

Canon makes no warranties for damages resulting from corrupted or lost data
due to a mistaken operation or malfunction of the camera, the software, the
CompactFlash™ cards (CF cards), personal computers, peripheral devices, or use
of non-Canon CF cards.

Trademark Acknowledgments

¢ Canon, PowerShot and Bubble Jet are trademarks of Canon, Inc.

CompactFlash is a trademark of SanDisk Corporation.

iBook and iMac are trademarks of Apple Computer, Inc.

Macintosh, PowerBook, Power Macintosh and Quick Time are trademarks of Apple
Computer, Inc., registered in the United States and other countries.

Microsoft, Windows and Windows NT are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

Other names and products not mentioned above may be registered trademarks or
trademarks of their respective companies.

Copyright © 2003 Canon Inc. All rights reserved.



FCC Notice
(Digital Camera, Model PC1038)

C Tested To Comply

With FCC Standards
FOR HOME OR OFFICE USE

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions;

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may
cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for Class B
digital devices, pursuant to Part 15 of the FCC rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

o Reorient or relocate the receiving antenna.

o Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.

The cable with the ferrite core provided with the digital camera must be used with
this equipment in order to comply with Class B limits in Subpart B of Part 15 of the
FCC rules.

Do not make any changes or modifications to the equipment unless otherwise
specified in the manual. If such changes or modifications should be made, you could
be required to stop operation of the equipment.

Canon U.S.A. Inc.
One Canon Plaza, Lake Success, NY 11042, U.S.A.
Tel No. (516) 328-5600

Canadian Radio Interference Regulations

THIS CLASS B DIGITAL APPARATUS MEETS ALL REQUIREMENTS OF THE CANADIAN
INTERFERENCE CAUSING EQUIPMENT REGULATIONS.

Réglementation canadienne sur les interférences radio

CET APPAREIL NUMERIQUE DE LA CLASSE B RESPECTE TOUTES LES EXIGENCES DU
REGLEMENT SUR LE MATERIEL BROUILLEUR DU CANADA.
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Functions Available in Each Shooting Mode

The chart below is a reference for the settings available for various shooting
conditions. The settings selected in each shooting mode are saved after you
finish shooting.

]
Function A‘u?o nglal S'?t;cL M(;v\ie RQEEEQCG
Assist

Large o* o A* - p.51

Medium 1 . . A - p.51

Medium 2 @ e . A - p.51
Resolution

Small B - o A - p.51

Movie - - - o* | p.5

Movie - - - . p.51

Superfine Bl e . A - p.51
Compression | Fine e ot A* - p.51

Normal Al e . A - p.51

Auto - . - - p.53

Red-Eye Reduction Auto o* o* - - p.53
Flash On - . A - p.53

Off . o A* . p.53

Slow-Synchro - - A - p.53
Macro Mode A e . A . p.55
Infinity Mode M - . A . p.55
Focus Lock - - - - p.64
AE Lock - . - - p.66
FE Lock FEL| - o - - p.67

Single | o ot At o -

Standard continuous shooting - . - - p.57
R;woting High-speed continuous shooting - . - - p.57

ethod
10-sec. self-timer 0 o e A o p.58
2-sec. self-timer &) . ° A ° p.58




. o o ED .H. Reference

Function Auto | Manual X[sl;[lcsq Movie Page
Autofocus Modes - . - - p.68
AF-assist Beam o o A o p.36
Digital Zoom e ° - - p. 56
Exposure Compensation - ° A ° p.70
Light Evaluative - ° - - p.69
Metering | Center-Weighted Averaging - o - - p. 69
Method Spot Metering - o - - p.69
Long Shutter - ° - - p.7
White Balance - . . p.73
Photo Effect - . . p.76
150 Speed -M . U} O p77
Auto Rotate o e A - p.78

*  Default setting.
e Setting available.
A Setting can only be selected for the first image.

(Shaded Area): Setting is memorized even when the camera power is

shut off.
(1 The ISO speed is automatically set.

With the exception of the [Date/Time], [Language] and [Video System]
settings, all the other menu settings and changes made with the camera
buttons can be reset to the default values in a single operation (p. 136).
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